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Housing Maintenance 
INTRODUCTION 

€ €

 

 

 

The services provided by the Housing Maintenance Section can be broken down into 
the following units: 

 Heating Business Unit –

 Special Crews Business Unit –

 Adaptation Business Unit –

 Caretakers/Cleaning Business Unit –

 Engineering/Inspectorate Business Unit –

 Voids – 

 Service Repair Requests –

 Other –

 The following are key objectives for the Housing Maintenance Section: 
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OVERVIEW OF MAIN SERVICES 
1. Structural Repair Programmes 

’

2. Mechanical Unit 

’

3. Energy Efficiency  

€

4. Voids Programme 

’
‘ ’

’
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5. Extensions and Adaptations for Persons with Disabilities 

’

6. Caretakers Service/Waste Collection Services 

7. Customer Service Repair Requests/Service Availability 

Service Requests – 
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STRUCTURAL REPAIR PROGRAMMES – PROJECTS FOR 2018 
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SERVICE ENHANCEMENTS/TRANSFORMATION – STRUCTURAL REPAIRS 

Works with regards to Modern Building Standards:  

Precinct an Infrastructural Improvement: 
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Stairwells 
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Fire Safety

 

Information

Windows and Door Replacement:

 
Fall Arrest System:

 

Legionella Management:
’

Condensation Issues: 

What is Condensation? 

 “ ”

    

 

 

  

  

 

  

 

  

  

 

 

 

  

  

https://www.designingbuildings.co.uk/wiki/Relative_humidity
https://www.designingbuildings.co.uk/wiki/Relative_humidity
https://www.designingbuildings.co.uk/wiki/Dew_point
https://www.designingbuildings.co.uk/wiki/Dew_point
https://www.designingbuildings.co.uk/wiki/Window
https://www.designingbuildings.co.uk/wiki/Condensation
https://www.designingbuildings.co.uk/wiki/Interstitial_condensation
https://www.designingbuildings.co.uk/wiki/Building_envelope
https://www.designingbuildings.co.uk/wiki/Dew_point
https://www.designingbuildings.co.uk/wiki/Building_fabric
https://www.designingbuildings.co.uk/wiki/Condensation
https://www.designingbuildings.co.uk/wiki/Mould_growth
https://www.designingbuildings.co.uk/wiki/Equipment
https://www.designingbuildings.co.uk/wiki/Building_fabric
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What is Mould Growth? 

 

 

 

 

 

What is needed to prevent Mould Growth? 
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2. MECHANICAL SERVICES 
 

–

 

 

–

–

 

SERVICE ENHANCEMENTS/TRANSFORMATION-MECHANICAL SERVICES 

Domestic Boiler New Tender –

Gas Boiler Warranty – 

Advantages of Boiler replacement: 
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H.V.A.C.(Heating, Ventilation and Air Conditioning) Planned Preventative Maintenance – 

New Product Development – 

 

 

 

 

Energy Efficiency Obligations– 

  

 

Architect / Consultant support for Mechanical Installations / Inspections (New & Existing 

Projects  – 

“ ”
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Current projects being supported by the Mechanical Section include:

Reference No. Units 

(

) 

 

Projects upcoming and scheduled in 2018 which we foresee supporting currently include:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reference No. Units 

’

’
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3. ENERGY EFFICIENCY FABRIC UPGRADE PROGRAMME 

 

–

’

 

 

*

€139 Million

SERVICE ENHANCEMENTS/TRANSFORMATION – ENERGY EFFICIENCY 

Energy Rating Improvements: 

 Phase 1 F –  C3 7,299 Units

 Phase 2 E2 –  C – 8,657 Units 

 Cromcastle Court E1 – B1-

128 Units over 8 Blocks 

 Pilot Project  E2 – C1 

-14 Units 

 Ballymun Project E1 – 

C1 – 183 Units 

 
Phase Two Tender – 

€
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Cost Savings Achieved – 

 €83,470

 €88,700 

 – €109,300 
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Sandyhill Gardens, Ballymun Retrofitting of timber fronted house          
 

Before

 

 

After 
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 €

 

 – €133,300 

 E1 –  

C1

4. VOIDS REFURBISHMENT PROGRAMME 

 

 

 ‘ ’

 

 

 

 

 
‘ ’

 ‘ ’

 

 

Cambridge Court, Ringsend where a number of units have been refurbished in 2017 
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SERVICE ENHANCEMENTS/TRANSFORMATION -VOIDS 

: 

 

 

 

 –

5. EXTENSIONS AND ADAPTATIONS FOR PERSONS WITH DISABILITIES 
 

Extensions and Adaptations for Persons with 
Disabilities Scheme 

Programme to target:  
Completed to date: 

 194 Housing Adaptations including 
ramps, showers, stair lifts, hoists etc 

 13 Housing Extensions 
A further 30 Housing Adaptations issued to 
builder in October 2017 
A further 8 extensions have commenced. 

 

SERVICE ENHANCEMENTS/TRANSFORMATION – ADAPTATIONS 

6. CARETAKERS SERVICE/WASTE COLLECTION SERVICE 

 

 

 

 

 

 

’
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SERVICE ENHANCEMENTS/TRANSFORMATION - CARETAKERS 

 –
’

 

 

7. CUSTOMER SERVICE REPAIR REQUESTS/SERVICE 
AVAILABILITY/COMMUNICATIONS

Resolution Timeframe 61,000 Service Repair Requests per annum  
Emergency - Immediate 
Urgent-5 Working Days 
Routine - 8 Working Weeks 

–

Plumbing Service Repair 

Choke Car 

–

Dangerous Buildings Unit 

Welding Services 

Electrical Services 
–

Heating Services 
–
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SERVICE ENHANCEMENTS/TRANSFORMATION-CUSTOMER SERVICE 

 

 

 

 Training and Information site visits to Area Offices by the Housing Maintenance 
 team to maintain and improve the flow of information to the staff and tenants 

 Public Counter Area in Housing Maintenance upgraded to reflect the needs of our customer 
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